SPRINGFIELD ARMORY.

JOB POSTING
Direct Link: Quality Application

Title: Supplier Quality Engineer
Status: Full Time

Description Summary:

Springfield is accepting applications for the position of Supplier Quality Engineer (SQE). As a member of
the Quality Assurance Department, the SQE ensures vendor compliance. Acts as liaison between the
company and the suppliers to manage and deploy continuous improvement initiatives and a continuous
flow of defect free parts.

Essential Duties and Responsibilities:

e Communicates and works cooperatively with customers and suppliers to ensure products and
services exceed internal and external customer expectations.

¢ Interacts with Quality Control, Purchasing, Product Engineering, and Production to understand,
quantify, and communicate problems back to suppliers through written reports, inspection
documents, photos, emails, and verbal communication.

e Facilitates and participates in root cause problem-solving activities. Participates in this process from
issue discovery, identification through resolution. Works to guarantee timely corrective and
preventive actions are in place.

e Responds to quality spills of defective parts by organizing containment, preparing shipments for
return or rework, coordinating logistics with suppliers, and initiating cost recoveries.

e Operates standard measurements and test equipment regularly. Participates in test fire and new
product introduction activities as needed.

e Maintains accurate and detailed records of supplier performance, quality issues, and resolution
actions to ensure traceability and support ongoing quality improvement efforts.

e Reviews and approves supplier quality documentation, such as deviations, supplier requests for
engineering changes, and process changes.

e Supports the development and implementation of continuous improvement projects with
production and engineering teams, driving initiatives to enhance product quality and operational
efficiency.

e Supports supplier quality department with other tasks as needed.

Requirements:

Bachelor’s degree in engineering from an ABET accredited institution is required. Demonstrated
work history in Quality and project management with relevant certifications (Six Sigma Green
Belt, ASQ Certified Quality Engineer) is preferred. Significant experience with firearm
components and/or development of machined components is helpful. The ability to read and


https://form.jotform.com/242666109017152

interpret technical drawings is expected with experience in Geometric Dimensioning and
Tolerancing (GD&T). Problem solving skills to include the utilization of Global 8D, Six Sigma, and
Red-X. This position is trusted to handle and protect company-private information: discretion,
integrity, and ethics nonnegotiable.

Compensation:

Springfield offers a competitive salary and extensive benefits package which includes a generous,
comprehensive, and affordable health plan in addition to dental, vision, life, disability, flex, 401(k), and
other options. To learn more about Springfield Armory products and services visit www.springfield-

armory.com.

Submit Resume and/or Contact Information for Consideration
Follow link to complete inquiry form. Attach resume and provide accurate contact information.

Quality Application
Springfield Inc. is an Equal Opportunity Employer

Approved for Posting: TN
Posting Closes: When Position is Filled
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